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Additional services for voice services 

Number portability 

Item 
Period Price 

without Price with 
VAT billing 

VAT 

Transfer of one separate telephone number (from 
existing operator or to another operator) 

Free of charge 
(pursuant to Sec9on 34(1) of Act No. 
127/2005 Coll.) 

Transfer of a range (block) of telephone numbers from 
the current operator (the possibility of transferring the 
range as a whole must be confirmed by the operator 
being left) or to another operator 

Free of charge 
(pursuant to Sec9on 34(1) of Act No. 
127/2005 Coll.) 

Transfer and allocation of the number range assigned to 
ČTÚ to the customer in the ha-vel operator's network 

Individual offer 
one-time 

price 

Assignment of addi=onal numbers (prefix) 

Item 
Period Price 

without 
VAT 

invoicing 
Price with 
VAT 

Activation of addi9onal numbers on the existing service 
from the operator's number range 1) one-time fee 1,500.00 CZK      1,815.00 CZK 
 
1) Annual fee for the operation of assigned numbers in 
the event the number of numbers exceeds 100 per year 1.00CZK/number  

Activation of addi9onal numbers on an existing service 
from the range of numbers assigned to the user and 
located in the operator’s network (ha-vel) 2) 

one-time fee     1,500.00 CZK  1,815.00 CZK 

2)Annual fee for the operation of assigned numbers in the case the number of numbers exceeds 100 one-time fee 0 CZK    0 CZK 

Activation of addi9onal numbers on the existing service 
from the range of numbers administered by the CTU 
(not yet assigned to any operator) 3) 

one-time fee   6,500.00 CZK      7,865.00 CZK 

 
3)Annual fee for the operation of assigned numbers in 
the case the number of numbers exceeds 100 
 

per year 1 CZK/number 1.21 CZK/number 
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Additional services for voice services 

Identification of malicious calls 

Period Price 
without 

VAT 

Item Price with 
VAT billing 

Identification of malicious calls is provided 
on a one-off basis, at most one month before the request 
is made request and is charged depending on the number of 
fully identified telephone numbers. 

one-time fee    300.00CZK        363.00CZK 

Restriction of automa=cally made outgoing calls controlled by the operator 

Period Price 
without 

VAT 

Item Price with 
VAT billing 

Prevention of all outgoing calls. Only 
only emergency calls to 112 and numbers in the format 

per month 70.00CZK 84.70CZK 
15x, and call technical support on 552 
305 321 and the customer service line 552 
305 321 

Prevent outgoing international calls, connec9ons to 
Audiotex lines (numbers 976 and 90x where x= 0, 6, 8, 9) 

monthly 

monthly 

40 CZK 

0.00CZK 

48.40 

0.00CZK 
Prevention of connec9on to Audiotex lines (numbers 976 
and 90x where x= 0, 6, 8, 9) 

Prevention of outgoing international calls to 
Audiotex lines (numbers 976 and 90x where x= 
0,6,8,9), calls to mobile neworks 

monthly 40.00 CZK 48.40 CZK 

Prevent calls to the Audiotex line 909 – adult content monthly 

monthly 

0.00CZK 0.00CZK 

Prevent outgoing calls to mobile networks 50.00CZK 60.50CZK 
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Additional services for voice services 

Colour line and single number services 

Period Price 
without 

VAT 
Item billing Price with 

VAT 

one-time fee     Individual offer price 
 

Setup of colour line service (800,81X,83X, 84X) 

Colour line service operation (800, 81X, 83X, 84X) 

Price of incoming calls to colour lines 

Individual offer price monthly 

Individual offer price 

Setup of a single number service (1xxxx numbers and 
selected numbers in the format 1xxx) Individual offer price one-time fee 

Individual offer price Operation of the single number service monthly 
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